Tobacco Usage and E-cigarettes/Vape

If a customer mentions they use a vape or e-cigarette, you will designate
them as a “tobacco usage” as follows:

Note: You do not have to ask if they vape or use e-cigarettes but if the customer
voluntarily provides the information, then you must mark them acoustically.

e Illinois and Montana: Members are NOT charged a surcharge for
using electronic cigarettes/vape (mark as Non-tobacco)

e Oklahoma: Members ARE charged a surcharge ford using electronic
cigarettes (mark as a Tobacco user)

e Texas: Members ARE charged a surcharge for using electronic
cigarettes (mark as a Tobacco user)

e New Mexico: Members are NOT charged a surcharge for using
electronic cigarettes (mark as Non-tobacco usage)



