BCBS PHONE LINES 2026

BCBS Member Services:

Texas 888-697-0683
Illinois 800-538-8833
Oklahoma 866-520-2507
Montana 855-258-8471
New Mexico 866-236-1702

HEALTHCARE.GOV MARKETPLACE - 800-318-2596

GET COVERED ILLINOIS AOR Update — 866-349-7579
GET COVERED ILLINOIS Service Line - 866-311-1119

Attestations and Disclaimer Recordings:

2025 (TX — IL — OK — MT) ENGLISH ON-Exchange - 844-934-2010 (remove 12/1/25 forward)

2026 (TX — OK — MT) ENGLISH ON-Exchange - 855-204-5804

GET COVERED ILLINOIS ON-Exchange - 833-200-8117

IL OFF-Exchange - 844-382-1716

TX OFF-Exchange - 855-209-5716

MT OFF-Exchange (Read from screen to customer)

OK OFF-Exchange - 855-204-5807

(TX — IL — OK) Spanish ON-Exchange - 844-513-0928

(TEXAS ONLY) Spanish OFF-Exchange - 833-208-0224

Payment Phone Numbers:
Texas ON and OFF Exchange - 855-214-3401

Oklahoma ON and OFF Exchange - 844-521-6895
Illinois ON and OFF Exchange - 844-904-2001

Montana ON and OFF Exchange - 855-214-3402



